Natalie Leblond-Roussel, Ontario
I have always been afraid of going to the dentist and to this day at 52 years old I struggle with
anxiety when I am in a dental chair. I choke and gag among other uncomfortable things. My son
also has anxiety due to an untreated cavity when he was a small boy that required extraction.
When we met Natalie she instantly made us feel comfortable. She asked what was uncomfortable
and walked us through the different options available for cleaning. At our appointments she took
the time to make sure we were okay and fully understood all the procedures that she was doing.
She always told me how long something would take and asked if I needed a break. She taught
me how to properly floss and take care of my gums. As for my son, he had Natalie do a teeth
whitening along with his cleaning just before his graduation. My son never smiles in pictures; if I
could show you a picture of him at his graduation you would see a young man proud of his smile
and showing it off!! Thank you Natalie for being so amazing, not only kind and thoughtful but
extremely thorough with our exams, telling us about our mouth health, helping our overall health
and making sure that we still make a routine visit to the dentist to ensure our teeth and gums
are in top shape!! Natalie is my Dental Hygiene Superhero and I thank her for all she does in the
community to support oral health and to make our smiles a little brighter!
Natalie has been a RDH for over 25 years. She has always gone above and beyond for her clients,
community and her team. She has now owned a DH practice for nearly 10 years; her caring
and compassion as well as excellent and customized dental hygiene care has made her very
successful personally and professionally. Being a retired RDH myself, can’t think of anyone more
deserving of this award.
She shows compassion, kindness
Natalie Leblond-Roussel is a superhero in my comic book!
and makes me feel that I’m in great hands. The environment at Northern smiles is very welcoming.
She makes my visit great as we chat and laugh. She always takes her time with me and explains
everything perfectly.
Natalie has been a dental hygienist to our family for 20 years. The care at her office is exceptional
and the atmosphere as you enter the office gives you a sense of comfort. She ensures the best
dental health and makes sure to walk her patients through procedures step by step. She ensures
that the smile you have can shine the brightest way possible!

Nat is an amazing person. She has a glowing personality. I bring my 3 children to her and
she always takes her time and care with them. They are never scared to go have their teeth
cleaned. They look forward to seeing her. She takes the most pride in her work and care for
patients.
Natalie has been my dental hygienist for the past 26 years. She always goes above and
beyond her job. Natalie is always in a good mood. Her laugh is very contagious. She takes
her job very seriously and is very concerned about her patient’s health. You can see the love
and dedication she has for her job and staff.
Natalie is one of the most caring, happy and honest hygienists ever. She is always helping
others and is honestly one of the nicest people I know and I love her for it! Natalie is a great
person that shares her knowledge. We are from a small community and Natalie is well known.
She helps out the community when asked without hesitation.
Nat always makes me laugh and always asks me how I’m doing she cares about her
patients! She creates a very comfortable atmosphere, always friendly and inviting. She never
compromises quality for time and she is a very knowledgeable and passionate person.
Natalie works 12 hour days with no lunch! If you have an emergency situation with your teeth
she’ll take the time to see you to ease your mind. She is always in a good mood smiling and
you can hear her laughing down the hall!
Natalie has been our family hygienist for as long as I can remember. She works hard at
ensuring you have the best possible smile. She is knowledgeable, understanding and amazing
at her job. She owns one of the very first dental hygiene clinics in our area where nothing is
rushed and oral health is always priority from the moment you walk in.
Natalie always has her clients best interest at heart. She truly loves what she does and
she radiates with positive energy that she shares with her clients. Definitely the best dental
hygienist I have ever had!!!

